
UTILITIES YOU NEED TO HOOK UP

AMEREN/CIPS 888-789-2477
(Apartments are all electric.  In case you need it to turn on services, the 
Identification Affidavit for Ameren is attached here.  In some cases 
Ameren needs this along with 2 forms of ID to turn on services.  This 
form must be notarized before sending it in.)

CARBONDALE WATER 618-549-5302
(Grand Avenue & Park Street Apartments water & sewer services.  
2300 S. Illinois Avenue sewer services.  In case you cannot physically 
go to the water department to set up services, we have attached their 
form to fill out and send in to them.)

SOUTH HIGHWAY WATER 618-529-5313
(2300 S. Illinois Avenue water services.  Not needed at any other 
property.)

FRONTIER TELEPHONE 877-462-8188
(optional)

MEDIA COM/CABLE 800-874-2924
(optional)

DISH NETWORK/DIRECT TV (Strictly Prohibited)
(As of 02-21-14 all satellites are strictly prohibited.  Any satellite 
installed after this date will be removed by management at the tenant's 
expense.)

We like to suggest that you call at lease 1 month before your lease is to 
start and set up for the electric and water to be turned on.  When you 
call ask for these to be turned on at least 3 business days before your 
lease starts.  This is because these companies get very busy turning 
utilities on and off and they cannot refuse to make your appointment.  
However, they can get so busy that they do not get to it. 










